
Global incidents regularly illustrate 
significant damage that can be caused to 
critical assets during an emergency? Post 
incident key learning in the majority of 
cases reveals the need to ‘be prepared’.

Having a state of permanent readiness 
requires the ability to respond operationally. 
For any industrial organisation, this 
not only has a resource impact but 
will also incur a financial burden.

Operational responders need to be 
competent and confident to deal with all 
types of emergency situations. Then there 
is the need to have the relevant ‘armoury’ 
to be able to tackle such incidents.

So how can we help?
Sembcorp Protection’s Emergency Response 
team have years of practical experience 
protecting £14 billion of assets in one of the 
UK’s largest chemical hubs. At its disposal is 
the latest cutting-edge fire fighting equipment 
designed for high-risk environments including 
two world-class E-One fire appliances; bespoke 
industrial fire trucks capable of delivering 
22,701 litres a minute of foam or water and 
four triple-agent appliances. The business 
also holds one of the UK’s largest industrial 
stocks of Angus Tridol AFFF foam concentrate. 
In addition, all appliances have ‘Hydro-Chem’ 
ability allowing the application of a combined 
media of water/foam and powder, particularly 
effective for three dimensional fires.

All operational personnel are rigorously 
trained in all aspects of fire fighting techniques, 
medical emergencies and security related 
incidents requiring a carefully structured 
approach. In addition to holding the Joint 
Oil Industry Fire Forum (JOIFF) training 
certification, an accredited system of 
assessment and verification, the Group has 
recently set new industry training related 
standards. This has been done through 
achieving United Kingdom Fire and Rescue 
Sector National Occupational Standards (NVQs) 
level 3 qualifications which include the ability 
to assess and verify to these standards.

Over the years the business has been 
recognised through various awards which 
has included Cleveland Fire Brigade’s 2008 
Commercial and Industrial Safety Award 
and more recently the Chemical Industry 
Association’s prestigious Professional 
Engineering and Supplier Award. 

By outsourcing your emergency response 
services to Sembcorp Protection, you will 
have the peace of mind knowing that people, 
property and environment are protected 
around-the-clock by one of Europe’s 
premier emergency response providers.

Emergency Response 

“The first 
few minutes 
of response 
are critical!” 
So ‘Talk to 
Sembcorp’.  

Contact
Tel: 01642 212904
Email: protection@sembcorp.com


